PLANNING AND TRANSPORTATION COMMITTEE REPORT

Points to Note:
e There are 14 Public Lifts/Escalators in the City of London estate. This is a report by exception, and hence, only the single lift that suffered

breakdown within the reporting period are shown within this report.
e The report was created on 15 February 2017 and subsequently since this time the public lifts or escalators may have been brought back into

service or experienced further breakdowns which will be conveyed in the next report.

Location Status % of time in Number of Period of Comments
And as of service times time Not in Where the service is less than 95%
Age between reported Use Between
14/02/2017 | 25/01/2017 Between 25/01/2017
and 25/01/2017 and
14/02/2017 and 14/02/2017
14/02/2017
Tower Place Car Park NOT IN 93.0% 1 37 hrs 13/02/2017 — Engineer attended site and
SC6458962 SERVICE found a fault on the telephone line.
Although the lift is operational it has been
taken out of service for H&S entrapment
reasons. Historically BT take a long time
to resolve lift phone line issues

Additional information

Historically BT take a long time to resolve lift phone line issues despite an enhance service level for the public lifts. Despite our best efforts we anticipate
Tower Place Car Park showing a significant period of “out of service” in the next lift report.



